
BOOKING CONDITIONS 

HOTEL LE FER A CHEVAL 

TROUVILLE SUR MER 
 

 

Booking - Deposits 
 

A credit card number with the expiry date and the security code are required in order to 

guarantee the booking. 

30% of the total cost of the stay will be charged immediately as a deposit. 

  

 

Cancellation 

 

In case of cancellation and according to the French Civil Code, article 1590, « all deposits are 

non-refundable ». 

If you are unavoidably prevented from coming to the hotel, and if you give us 7 days warning 

prior to your arrival, you can carry forward the deposit for a new booking period, valid for 1 

year. 

Concerning last minute cancellations (less than 48 hours before arrival) or no shows :  

-stays between 1 and 3 nights : the first night will be charged on your credit card 

-stays longer than 3 nights : all deposits are non-transferable and non-refundable  

 

In case of a no show and if you fail to inform the hotel, the remaining days of the stay will be 

automatically released. 

 

 

Shortened stays 
 

In case of an advanced or unforeseen departure and if the room is not re-sold, the total cost of 

the stay will be charged as a compensation. 

 


